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MTA Jourﬂey |\/|ap (existing state)

MOBILE PHONE

Call friend for directions

ANYWHERE Use GPS locator/map
STREET

STREET SCENE

.thown._& (NIQ]F

Walk down well-lit street " Queens

Follow a main/busy street :
ENTRANCE/EXIT Walk down random street

to find next cross st./ave

VENDING BOOTH/TURNSTILES

“YOU ARE HERE” MAP

Look at overall system;
look at A to B

STATION ATTENDANT

Ask for help

PLATFORM

MTA SUBWAY MAP

Figure out where to get
off or transfer

SUBWAY CAR

INTERCOM

BEGINNING USE

PEOPLE ON STREET

Ask for help

Key:

TOUCHPOINT

Action/behavior

MTA WEBSITE

STRAPHANGERS.ORG

Get 3rd-party news/info

Updates/breaking news

MENTAL MODEL INTERNAL COMPASS

STREET SCENE

Follow the crowd Use familiar places to

orientate oneself

Determines East/West

Buildings as breadcrumbs

Determines North/South

SIGN STANDARDS

PLATFORM SIGNAGE

Scan for particular line

L BRODKLYN 0 Min
L BRODKLYN 2 Min

DIGITAL SIGNAGE

SUBWAY MOBILE APPS TRAIN LAYOUT

DEMOGRAPHICS

“SENSING”

Know about service Recognize stop by types

of passengers

changes / new routes

Rider may take alt. route

Sense when to get off
the train

Tourist

> REGULAR USE > EXPERT/ADVOCATE

Bridge & Tunnel Commuter Resident Activist/advocate MTA employee



Key:

MTA ourney I\/Iap (future state)

Example(s) or subsets

Action/behavior

MOBILE PHONE

MTA WEBSITE

STRAPHANGERS.ORG

Get 3rd-party news/info

Call friend for directions

Updates/breaking news

ANYWHERE Audio guide to

navigate the system Use GPS locator/map Integrate better

with MTA site
Only uses vibrational - R Redesign site; clearer, User-generated content
cues, to keep phone i : more intuitive (mental maps)

in pocket ‘

In-station maps showing MENTAL MODEL INTERNAL COMPASS
relationships between

station and street level

Opportunity for a more
B i prominent station entry
STREET < S 6thAve N> 4 it PEOPLE ON STREET structure (Paris metro)

Tourist, local, str. vendor

Street signs Buildings & landmarks Building addresses

Integrate directional info w/ i T . More info kiosks near
existing structures/artifacts busy intersections Ask for help 4 ollow the crowd

Use familiar places to Determines East/West
orientate oneself

STREET SCENE

Street signs

7 4 »Uptown & [N]o]R] n Buildings as breadcrumbs =
Share Walk down well-lit street Queens “Smart” metro cards project i . r : Traffic direction on Aves

mental X light unto surfaces to show
maps Follow a main/busy street navigation/direction

Determines North/South

. New mapping system
Wal.k down random street 4 ' i Relationship of street ‘ . ; that shows relationships
to find next cross st./ave S level vs. underground ‘ L ™ (Naked City); Networked

Installation art that also is | — - rather than traditional

Create new [ ) open-source mapping SIGN STANDARDS — -
‘% !* R
Always take the same

geographic terms EXIT SIGNAGE
exit to avoid confusion PERFORMERS/BUSKERS

VENDING BOOTH/TURNSTILES 2 - .

ENTRANCE/EXIT

Color code N¢=S street lamps

“M” Metro signs?

) - — — : Universal icons
Show context ) 5th ave < 34th St = 6th ave I ; NE, SW corner, etc. ; |
around street signs (any language) BMT/IND/IRT leftovers

language preference Sign standards Schedule them; set

STATION ATTENDANT “YOU ARE HERE” MAP ‘ : aside specific location

LOUDSPEAKER 1> PLATFORM SIGNAGE = : - - for them
Upgrade intercoms .| Ask for help

Look at overall system; s 7 = c o L ryh &
look at A to B y | LR S SERVICE CHANGE SIGN N STATION APPEARANCE
“Ask MTA” phone #, texting . :

Local/express Scan for particular line Quality/cleanliness
Color-coded wall or

Make digital signs; in real-time Make more user-friendly; Number of platforms Po(lgmtrl gra}?is‘nts Eo
indicate exit direction

Privatize MTA workers; ’ Send message to digital board
more accountable 3 § )
PLATFORM : Lenticular map showing :
: multiple layers of info i 3 Align street level views by
projecting on station walls

Station name/signs

hire outside design help

STATION APPEARANCE Need constant, reliable ‘ “

Quality/cleanliness artifact: Compass L BRODKLYN 0 Min
(depth to compass;

. L BRODKLYN 2 Min
show surrounding streets)

SUBWAY CAR 5 MTA SUBWAY MAP Color-coded signs

DIGITAL SIGNAGE SUBWAY MOBILE APPS TRAIN LAYOUT

“NYC Subway for X projected on ceiling Estimated arrival times Know about service Front or back of train Recognize stop by types Time elapsed

Beginners”: learning Figure out where to get . changes / new routes of passengers

device/feature off or transfer INTERCOM : Rider may take alt. route Left or right doors # of stations passed
Working from memory Sense when to get off

Make map digital/ : Add wi-fi/4G service Digital signs or lights to signal the train

door openings or station exits

lenticular/hologram : GPS or better tracking system for cars
(3-D, multi-level) Send message to digital board :

BEGINNING USE

Vibrating seats

REGULAR USE EXPERT/ADVOCATE

Tourist Bridge & Tunnel Commuter Resident Activist/advocate MTA employee



